CASCOlntotui

LIMITED WARRANTY

Casco Manufacturing Solutions, Inc. (“Casco’) hereby gives to the original purchaser of this chair (and
only the original purchaser) a one (1) year limited warranty that the chair is free from material and
workmanship defects. This one year limited warranty commences on the date of your purchase and is
subject to the terms set forth on this sheet.

Your limited warranty is not transferable.

The limited warranty obligations of Casco are limited to the repair and/or replacement, at Casco’s option,
of the chair and/or component parts.

CASCO IS NOT LIABLE OR RESPONSIBLE UNDER ANY CIRCUMSTANCES FOR ANY
CONSEQUENTIAL OR INCIDENTAL DAMAGES NOR FOR ANY INJURY TO OR DEATH
OF ANY PERSON OR FOR DAMAGES TO ANY PROPERTY.

THERE ARE NO WARRATIES COVERING NOR ANY REPRESENTATIONS ABOUT YOUR
CHAIR MADE BY CASCO OR BY ANY PERSON AUTHORIZED TO OBLIGE CASCO,
EITHER EXPRESSED OR IMPLIED, OTHER THAN THAT LIMITED WARRANTY WHICH
IS SET FORTH ABOVE.

THIS LIMITED WARRANTY APPLIES TO YOUR CHAIR ONLY DURING NORMAL USAGE
AND CARE. THE LIMITED WARRANTY IS VOID IF THE CHAIR IS MISUSED,
NEGLECTED OR DAMAGED AFTER DELIVERY TO THE ORIGINAL PURCHASER OR IF
IT HAS BEEN REPAIRED OR ALTERED BY ANYONE OTHER THAN CASCO OR IF IT HAS
BEEN USED FOR ANY PURPOSE THAN IT’S INTENDED USE.

IN ORDER TO MAKE A WARRANTY CLAIM UNDER THIS LIMITED WARRANTY, YOU
MUST CALL OR WRITE CASCO AT THE ADDRESS SET FORTH ABOVE. IN ORDER FOR
CASCO TO REPAIR OR REPLACE A DEFECTIVE CHAIR OR COMPONENT PARTS, ALL
FREIGHT TO AND FROM CASCO MUST BE PAID BY THE PURCHASER.

CASCO DOES NOT OFFER ANY WARRANTY OTHER THAN THAT SET FORTH ABOVE
AND EXPRESSLY DISCLAIMS ANY EXPRESSED OR IMPLIED WARRANTIES OF
MERCHANTABILITY AND ANY EXPRESSED OR IMPLIED WARRANTIES OF FITNESS
FOR A PARTICULAR PURPOSE.
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THIS LIMITED WARRANTY DOES NOT APPLY TO:

Normal fading and minor deterioration of exterior surfaces and thread
Failure to provide reasonable and periodic maintenance by the purchaser
Damage incurred by improper use of the chair

Direct exposure to any chemical or abrasive material

Misuse, abuse, neglect accident or alteration

Damage to chairs in transport is NOT COVERED

Torn upholstery is NOT covered, but repairable for a charge

Base scuffing is considered normal wear and is not covered or repairable
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In order to activate your Limited Warranty, you should complete, sign, date and mail the attached
warranty card to: Casco Manufacturing Solutions, Inc. within thirty (30) days of receipt of the chair. The

signed warranty card will be kept on file and be used for reference if a warranty claim is made during the
length of the warranty.
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